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POSTSCRIPT  ■

My pen was signing the scrip for Mrs 
Fosdyke when she leaned forward 

with a flirtatious little chuckle, and said 
the words I have learned to dread:
“Can I be naughty, doc?”
 Do you know what that means, doc-
tor? Well, an accurate translation is: “I’m 
now going to ask you to write prescrip-
tions for the rest of my family!” And that 
was what she tried to do. She said some-
thing like: “I’d like some penicillin for little 
Wayne’s cold, and his sister’s not looking 
too good either, so can I have some of 
that doxycycline for her? And grandpa 
said could you spare him some Viagra?”
 This kind of consultation – in which 
you’re suddenly being asked to prescribe 
for four or five people instead of one – is 
the curse of general practice. Obviously, 
you should refuse, but to do so will often 
lead to an outburst of indignation from 
the patient. Even worse is the situation 
when a person arrives – and actually 
brings one or more family members with 
him. I remember the first time this hap-
pened to me. I was quite young, and I 
was stunned when a big, dominant man 
walked in with his teenage son and bel-
lowed at me: “Two for the price of one! 
Two for the price of one!” 
 Well, I’m afraid that I caved in. This 
meant that I had to see and examine 
both of them in one slot, with disastrous 
results for my morning schedule.

Manipulative medicine
Over the years, I have learned to put my 
foot down and say: “Sorry, but I can’t 
see two patients in one appointment.” 
However, some of the wilier punters 
come out with things like:
• “The receptionist said it would be all 

right.” (A likely story!)
• “It’s only to save you from being called 
out later, doctor.”
• “Old Dr X always agrees, why can’t you?”
• (Worst of all) “Surely you’re not refusing 
to see a sick child, doc?”

My personal nightmare is the situation 
where a formidable woman enters the 
consulting room with a whole bunch of 
children behind her, like a flotilla follow-
ing a battleship. After I’ve dealt with her 
own medical problems, she pushes the 
rest of the family at me, one by one, until 
I’ve seen about six of them. By this time, 
I’m around 35 minutes behind, and in 
the waiting room there’s a major protest 
movement developing. 
 The worst instance of this sort of 
thing that I’ve ever heard of was a case 
in which a couple came into the room 
with their two snuffling children – plus the 
family’s sick pet monkey. Later, I asked 
the doctor how he’d dealt with this tricky 
situation. He replied: “I just told them to 
take the ruddy thing to St George’s.”
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One patient at a time, please!
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‘Two for the price of one’ 
is not a tempting offer 
when it comes to patient 
appointments, as Dr David 
Delvin explains.
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